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Welcome

Welcome to the ABA Retirement Funds 
Program’s presentation on EFAST2. 

The purpose of this presentation is to provide you 
with step-by-step guidance on electronically filing 

your Form 5500/5500-SF/5500EZ.

abaretirement.com/Resources
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EFAST2

• The DOL requires all pension and welfare plans to file their
annual Forms 5500/5500-SF electronically. While Form
5500EZ can still be filed on paper, this year an electronic
filing will be permitted.

• The ABA Retirement Funds Program (the Program) will
prepare the Form 5500/5500-SF/5500EZ (whichever is
applicable). We will deliver your completed Form to a web-
based application, which is associated with your email
address on record at the Program.

• Using our web-based application, you will be able to
access your Form for review, approval and electronic filing
with the DOL.
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Maintaining Email Addresses

• As plan administrator, it’s your responsibility to maintain
an accurate email address with the Program. If we do not
have your email address on file, you will not receive
email notification that these time-sensitive documents
are available for your review.

• If you have not provided us with your email address,
would like to add your auditor’s or interested party’s
email address, or your email address on file has
changed, please notify the Program promptly at
contactus@abaretirement.com.
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Form 5500/5500-SF/5500EZ Electronic Filing

E-Filing has been in place for many years

• Paper copies are not accepted by the DOL. However, a final copy of the filing,
including all attachments, should be printed, signed and retained for your
records.

• An electronic signature is required. Electronic credentials must be obtained
directly from the DOL. Internet access and an email account are required.

• The Program cannot obtain electronic filing credentials on your behalf

• Attachment of Form 5558- Application for Extension, if filed with the IRS, is not
required with the 5500 filing. A printed hardcopy must be retained for your
records.



Form 5500/5500-SF/5500EZ E-Filing

Obtaining Your Credentials
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Credentials for Existing Filers - Step 1

 Visit http://www.efast.dol.gov/welcome.html and select Sign In/Up.
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Credentials for Existing Filers - Step 2

Choose to sign in with Login.gov or to continue using EFAST2 until 
September 1, 2023.
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Credentials for Existing Filers - Step 3

Everyone who chooses Login.gov will be brought to the Login.gov 
website. Enter your existing credentials and click Log In.
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Credentials for Existing Filers - Step 4

You will be brought to the Login.gov site where you will link your 
existing EFAST2 credentials by entering them into the fields provided.
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Credentials for Existing Filers - Step 5

After logging in, you will soon receive an email from Login.gov to confirm your 
contact information.
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Credentials for Existing Filers - Step 5a

From there you will be asked to add an additional level of security to your data.
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Credentials for Existing Filers - Step 6

You will finish syncing your EFAST2 data to your Login.gov account on this 
final screen.
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Credentials for New Filers - Step 2

If you have never set up Filing Credentials, please visit Login.gov and click 
Create Account.
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Credentials for New Filers - Step 3

Read through the information on the page to better understand the process 
and click once more on Create an account at the bottom of the page.
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Credentials for New Filers - Step 4

On the next screen, enter your email address and preferred language, then 
check the box for Rules of Use and click Submit. 
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Credentials for New Filers - Step 5

At this point, you will re prompted to check your email in order to confirm your 
email address. Follow the link provided in the email to continue creating your 
account. 



Form 5500/5500-SF/5500EZ E-Filing 

Instructions
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Initial Communication

All “5500” email addresses on file for the plan will receive two emails 
from the Program when the Form is ready for review.

1. The first email will include a link to the Web-based application:

https://www.sgc02.com/5500Client/?id=NTYw-3Y+B/oIz13c=Z

It will also include a summary of the actions needed to access 
the Form for review, approval and electronic filing directly with 
the Department of Labor

2. The second email will include the User Name(s) for the “5500”
email address on file, as well as the information detailed above.
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Log in Page

John.Doe_123

When you click on the link provided 
to you in the email notification, it will take 

you to the login page. Enter the User Name 
that was provided to log in, as well as 

your password (no longer provided with 
the filing notification).

When you click on the link provided 
to you in the email notification, it will take 

you to the login page. Enter the User Name 
that was provided to log in, as well as 

your password (no longer provided with 
the filing notification).

You may want to save the URL to your “Favorites” and use Google Chrome as the browser so you can save your 
username and password for future logons.
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User Information Page

First time users will be brought to the 
User Information page which will be pre-
filled with your user name and email 
address.

You will need to enter your First and Last 
Name, choose a Password and select 
three Security Questions. When you are 
finished, click “Update Profile.”

First time users will be brought to the 
User Information page which will be pre-
filled with your user name and email 
address.

You will need to enter your First and Last 
Name, choose a Password and select 
three Security Questions. When you are 
finished, click “Update Profile.”
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Home Page

From the home page, you will be able to 
access your Form 5500-SF 

(or 5500, Schedules and attachments) 
by clicking on the Plan Name.

From the home page, you will be able to 
access your Form 5500-SF 

(or 5500, Schedules and attachments) 
by clicking on the Plan Name.
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Accessing Your User Profile

Click on “Welcome (your name).” This will bring you to the User Profile screen. The first tab you will see 
is the User Profile tab. On this tab, your user name and email address will be pre-filled. You will be able to 
update your first and last name if necessary. Once you are finished, click Update to save any changes.
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User Settings

The next tab is the User Settings tab. This tab will allow you to control the number of line items you 
will be able to view when looking at the information about your plan. Click on the drop down box next 
to Items per page and choose the number of items you would like to view. Then click Update to save 
your changes.
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Security Settings

The Security Settings tab will allow you to change your password. To do this, enter your current 
password and new password. Next, confirm your new password. You will also be able to change your 
security questions and answers below as well. Click on Update to save any changes.
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IREG Credentials

This tab allows you to store your Internet Registration (IREG) Credentials.

Electronic credentials must be obtained directly from the DOL to complete the signature process. If you 
have already obtained your IREG Credentials through the DOL, you are able to store your IREG User ID 
and IREG PIN on this page. Click on Update to save your information and go back to the home page.



Form 5500/5500-SF/5500EZ E-Filing

Accessing Your Form 5500/5500-SF/5500EZ
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Accessing Your Form 5500/5500-SF/5500EZ

To get back to the home page, press the “house” icon in the upper left corner.  Then, in the Form Year 
drop down menu, choose the Plan Year being filed.  Then click on the plan name.
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Viewing Your 5500/5500-SF/5500EZ

You will be brought to a page that lists the Form 5500/5500-SF/5500EZ that has been prepared for your 
plan. To access the prepared schedules, click “View Plan” and click on the form or schedule you would 
like to review on the far right side of the screen.
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Viewing Your 5500/5500-SF/5500EZ

You will be asked if you would like to view the form/schedule or edit it.  By  clicking View (or Edit, if 
available), you are able to view (and edit) each of these schedules. Please be sure to review each of your 
schedules for accuracy and communicate any necessary changes to the Program. All changes must be 
made before filing your Form electronically with the DOL.
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Viewing Your 5500/5500-SF/5500EZ

This is a sample of what the Form will look like when viewed through this application. All fields have been 
opened for editing, such as participant count, or whether you are filing under extension, or the amount of 
your fidelity bond. 
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Viewing Your 5500/5500-SF/5500EZ

To return to a listing of the schedules prepared for your plan, click on Form from the menu on the far left 
of the screen. Then click on “Open Other Forms in Plan.” To return to the page listing all of the filings 
associated with your plan, click on “Close Form.”



Form 5500/5500-SF/5500EZ E-Filing

Managing Form Attachments
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Managing Form Attachments

If you are a “full filer” with 100 or more participants, you will need to attach a copy of your independent 
auditor’s report. To add attachments to your 5500, click on “Add New EFAST Attachment.”
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Adding an Attachment to Your 5500

You will be brought to a page with a 
listing of the attachments that may be 
included with your filing, where 
applicable. To add an attachment, put 
a check mark in the box next to the 
type of document you want to attach. 
Then click on “Choose File,” THEN, 
“Upload.”
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Adding an Attachment to Your 5500

• You will be brought to a screen where you will be able to
find and upload the file(s) from your network directory.

• For example, if your plan has an audit requirement
(generally plans over 100 participants), you must attach
an accountant’s opinion and related financial statements.
The accountant’s opinion must be on the accountant’s
letterhead (showing their address) and must be signed
and attached in PDF format to your electronic filing.

• The DOL requires that attachments to your filing be
in PDF format.



Form 5500/5500-SF/5500EZ E-Filing

Approving Your Electronic Filing
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Checklist

If applicable, all changes must be communicated directly to the Program. We will then 
make the necessary corrections and republish the 5500/5500-SF/5500EZ (and any affected 
schedules) for your review. We will notify you when your revised forms are available via the 
email address on record.

 Have you attached all appropriate information to your 5500/5500-SF/5500EZ?

 If your plan has an audit requirement, you must attach an accountant’s opinion
(this is not required for plans with less than 100 participants as of the beginning
of the plan year).

 All other attachments must be in PDF format

 Once you have reviewed your Form 5500/5500-SF/5500EZ and are ready to submit, you
should print, sign and retain a hardcopy of the final version of your Form 5500/5500-
SF/5500EZ for your records

 Make sure no attachment contains confidential information like social security
numbers

You are almost ready to file.
Please ensure that the following steps 
have been taken before you proceed



Form 5500/5500-SF/5500EZ E-Filing

E-Filing your Form with the Department of
Labor (DOL)
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Electronic Filing (E-File)

You are now ready to file your Form 5500/5500-SF/5500EZ.  In order to begin the electronic filing 
process, click on “File EFast Forms” from the “E-File” menu.
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Good 
Idea!

Electronic Filing (E-File)

On this screen, you will enter your EFAST2 Signer credentials. Enter your name.  If you have saved your 
IREG credentials to your User Profile, you can check the box for Administrator/Plan Sponsor and your User 
ID and PIN will be automatically filled out. Otherwise, you will have to manually enter your User ID and PIN. 





✔
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Electronic Filing (E-File)

After you have read and accepted the Signing Agreement, check the box “I have read this agreement.” The 
final step is to click the Agree and Transmit button to file. Note: If there are two people who will be signing 
the filing, the first signer will click Agree and Save to save their signature and wait for the second signer to 
sign their portion. Then click Agree and Transmit to file.

✔



Form 5500/5500-SF/5500EZ E-Filing

E-Filing your Form 8955-SSA (if applicable)
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Viewing the 8955-SSA

The 8955-SSA is only filed if you have participants with balances in the plan at the end of the year 
who terminated employment during the prior year. Otherwise, you are not required to file an 8955-
SSA. To view your 8955-SSA, click on “Forms in Plan,” then select “8955-SSA.”
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Viewing the 8955-SSA

Review the data for accuracy. The 8955-SSA is only filed if you have participants with balances in the 
plan as of the current day who terminated employment during the prior year. Otherwise, you are not 
required to file an 8955-SSA.
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E-Filing the 8955-SSA

To complete the filing, click on “Transmit.”

Congratulations!



Form 5500/5500-SF/5500EZ E-Filing

Additional Information
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Need an Extension?

To file for an extension, simply click on “View Plan” and select Form 5558- the extension.  This must be 
printed and mailed to the IRS.
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Verify that your Filing was received by EFAST2

After you have filed your return/report, you will receive an email 
from the DOL approximately 20 minutes after submission.

• The individual who transmitted the return/report to EFAST2 or the
signer(s) of the return/report can check the filing status using the
Web-based application.

• You can go directly to the EFAST2 Web site to check on your filing
status: http://www.efast.dol.gov (Note: Form 5500EZ is not posted
online).

• You can also check your filing status by calling the EFAST2 Help
Line at 866.463.3278 (866.GO.EFAST)
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Verify that your Filing was received 
on the EFAST2 Web Site

• Go to www.efast.dol.gov.
Click Form 5500/
5500-SF Search
under Filings.

• Enter your EIN. If you
have more than one
plan, you may also
enter your three-digit
IRS plan number (e.g.,
001). Then click the
Search button on the
bottom of the page.

(EIN is the 
best search 

method)



50ABA Retirement Funds Program   Presentation

Troubleshooting

• If the filing status states “Filing Received,” “Filing Error,” or “Filing Stopped,” then the
annual return/report is considered received. However, filings with a status of “Filing
Error” or “Filing Stopped” must be corrected through an amended filing.

• By looking closer at the Filing Status, you can see specific error messages applicable to
the transmitted filing. Below is a chart summarizing the submission and filing statuses.
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Filing an Amended Form 5500/5500-SF/5500EZ

• If it is necessary to file an amended return, the Program will
prepare a new Form 5500/5500-SF/5500EZ and/or
associated Schedule(s) and upload it for you to file.  You
will receive filing notifications exactly as you did before, and
you will follow the same steps presented in these
instructions to file the amended return.

• The Form 5500/5500-SF/5500EZ will have the “Amended
Return” box checked, and there is no filing deadline to file
it.
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Printing a Copy of the Form 5500/5500-SF/5500EZ

Be sure to print and sign a hard copy of your Form 5500/5500-SF/5500EZ for your records. From the plan 
summary, select “Print Plan” and follow the prompts.
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Form 5500/5500-SF Summary Annual Report

• The Summary Annual Report (SAR)
must be given to all plan participants
within nine months of the end of the
plan year or within two months of the
filing extension period.

• The Program will post the SAR
along with the 5500/5500-SF and
Schedules on our eFile website.
See the “Attachments” section.

• You may deliver it to plan
participants and beneficiaries by
mail, by email or in person.
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Questions?

For more detailed information and/or instructions,
you can access the Q&A published directly on the DOL 
Web site for frequently asked questions (FAQs) on 
EFAST2: https://www.dol.gov/agencies/ebsa/about-ebsa/
our-activities/resource-center/faqs/efast2-credentials#q0

We hope that you have found this presentation helpful. If you have reviewed all of the 
materials and you still have questions about the delivery and filing of your Form 5500/
5500-SF, please contact us at 800.752.6313, Monday through Friday, 8 a.m. to 8 p.m., 
Eastern time, or email us at contactus@abaretirement.com.
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Disclosures

For plan sponsor use only. Not for use with participants.

Neither Voya® nor its affiliated companies or representatives provide tax or legal advice. 
Please consult a tax adviser or attorney regarding your company's circumstances. 

Please read the Program Annual Disclosure Document (April 2022) carefully before 
investing. This Disclosure Document contains important information about the Program and 
investment options. For email inquiries, contact us at: contactus@abaretirement.com.

Registered representative of and securities offered through Voya Financial Partners, LLC 
(member SIPC).

Voya and the ABA Retirement Funds, Inc. are separate, unaffiliated entities, and not 
responsible for one another’s products and services.

CN1668799_0623




